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POLICY
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USER ENGAGEMENT

RESOURCE DEVELOPMENT

Policy: Use the Commission’s voice to
strategically advance policies that improve
access to justice, decrease the need for legal
services, and benefit impacted communities 

Navigation: Promote new & expanded
navigator programs that enable trained,
supervised non-lawyers to help District
residents without lawyers, including any
community justice worker programs
approved by the DC Courts

Resource Development: Redouble our efforts to
expand public, private, and pro bono resources
to support our civil justice system

Coordinated Intake: Serve as collaborators
and champions of the DC Resource Bridge,
including support for integrating self-help
materials with coordinated intake

Justice for All

Self-Help: Support the launch of a centralized
self-help approach in DC to ensure access to
high-quality, user-friendly, and accessible self-
help information, as detailed in our Report on
Self-Help in the District of Columbia and
Recommendations for a More Efficient and
Coordinated Future

Community Integration: Relaunch our work
group to help community members identify,
prevent, and resolve legal issues by
connecting them with triage tools, self-help,
DC Resource Bridge, community navigators,
and other services

OUR
PRIORITIES

RECOMMITTING: 

What is Justice for All?

Our Priorities Activities for 2025-2026

Justice for All envisions 100% access, where all D.C. residents facing civil legal problems have access to some form
of effective legal help along a continuum of services so they get what they need, when and where they need it.

 The Commission first adopted these
priorities in 2022, following a multi-year

planning effort to support the Justice for All
vision, in partnership with the courts, legal

services, private bar, academia,
philanthropy, and in the community.

 N A V I G A T I O N
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User engagement: Ensure that the user
experience is at the center of all civil justice
planning efforts, including those described
above

https://dcaccesstojustice.org/wp-content/uploads/2024/10/Final-ATJC-Self-Help-Report-Online.pdf
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